Appendix G: Participant Safeguards

Identify the state agency (or agencies) respounsible for overseeing the use of restrictive
interventions and ensuring that state safeguards concerning their use are followed.
‘When this oversight is not carried out by the Medicaid agency or the operating agency (if
applicable), describe how the results of monitoring the use of restrictive interventions are
regularly communicated to the agency that operates the waiver. Since use of restrictive. .
interventions has potential implications for the health and welfare of waiver participants, it
is important that the agency that administers the waiver be aware of potentlal violations of
state policies concerning the use.of restrictive interventions.

How oversight is conducted. Oversight methods include momtoring the use of restrictive
interventions to ensure that all applicable state requirements are followed and detecting
their unauthorized, inappropriate/ineffective use or over use. Oversight methods should
include gathering information about frequency, length of time of each use and the duration
of use over time as well as the impact of restrictive interventions on the individual
Oversight also includes using information to assure proper use and to reduce the use of
resirictive interventions in the future. The response should include;

1) How information about restrictive interventions is collected and compiled so that it
can be analyzed to enable the identification of trends/patterns and the development
of quality improvement strategies . For example, reports may be filed by- phone, in
written form, or through the use of information technology, each of which reqmres
specific practices to collect, compile.and analyze the information, '

2) How information about the use of restrictive interventions used to identify issues

" related to the waiver populations, providers and at the system-wide level and how
that information is used to develop strategies to ensure the proper nse and achieve a
reduction in the use of restrictive interventions in the future.

3) The frequency of oversight activities.

-

-

CMS Review Criteria
The waiver specifies:

The state agency (or agencies) responsible for overseeing the use of restnct:ve
procedures and ensunng that the state’s safeguards are followed., |
When oversight is not performed by the Medicaid agency or the operaung agency (if
applicable), the process for the oversight agency to communicate information and
findings to the Medicaid agency and/or operating agency.
Methods for detecting unauthorized use, over use or inappropriate/ineffective use of
restrictive procedures and ensuring that all applicable state requirements are followed.
How data are analyzed to identify trends and patterns and support improvement
strategies.
The methods for overseeing the operation of the incident management system including
how data are collected, compiled, and used to prevent re-occurrence.

The frequency of oversight activities.

Appendix G-3: Medication Management and Administration

QOverview

This

Appendix addresses two distinet topics: (2) medxcatwn management, which means the

review of waiver participant medication regimens (e.g., the appropriateness of the medications

Inebrsntinnes Vnraian 2 & WODC Wahar Annfinafian ‘ 235




Appendix G: Participant Safeguarﬂé

that a person receives) and (b) medication administration (the admm.nstrat:on of medications to
participants who are unable to administer their own medications by waiver provxders) Both of
these topics have potential ramifications for the health and welfare of waiver participants.

Detailed Instructions for Completing Appendix G-3
ltem G-3-a: Applicability

Instructions

Select whether this Appendix applies to the waiver. If it applies, then complete the remainder
- of the Appendix. If not, do not complete the rest of the Appendix.

Technical Guidance

This appendix must be completed when waiver services are furnished to participants who are
served in licensed or unlicensed living arrangements where a provider has round-the-clock
responsibility for the health and welfare of residents. The Appendix does not need to be
completed when waiver participants are served exclusively in their own private residences or in
the home of a family member. However, a state may include this Appendix if it wishes. This
may bé the case when supporting waiver participants who live in their own private residences
or the home of a family member entails the involvement of waiver providers in the
management and/or administration of their medications.

Item G-3-b: Medication Management and Follow-Up

Medication management means the review of a participant’s full medication regimen to ensure
“its appropriateness. When individuals receive medications for the purpose of mochfymg or
controlling behavior, the state is expected to have policies and procedutes concerning the
effective use and management of such medications. Medication management also is relevant
when a pariicipant receives muitiple medications in order to guard against over or
inappropriate medication.
jtem G-3-b-I: Responsibility

Instructions

Specify the entity (or entities) that have ongoing responsibility for monitoring participant
medication regimens, the methods for ¢onducting monitoring, and the frequency of monitoring.

Technical Guidance

First-line responsibility for monitoring participant medication regimens resides with the
medical professionals who prescribe medications. The response to this item should identify the
entxty or entities that conduct second-line monitoring.

-This second-line monitoring may or may not be conducted by a state agency. Entities
responsible for second-line monitoring may include hcenmng agencies, case or care managers,
or others. Momtonng also might include the review of medication regimens by Medicaid
agency utilization review staff or contractors. When behavior modifying medications are
employed, second line monitoring responsibility must be specified. It is not expected that in.
depth monitoring will be conducted in the case of medications that are prescribed for the short-
term treatment of an iliness.

The response must describe how second-line monitoring is conducted, by whom and how
frequently (e.g., periodic review of medication regimens by a care manager or nurse).
Monitoring methods should be designed to detect potentially harmful practices and provide for
follow-up to address such practices. Specify whether monitoring has been designed to focus
on waiver participants who have especially complex medication regimens or who are
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prescribed behavior modifying medications as part of their treatment programs. Monitoring
may be conducted as part of the periodic monitoring of paItICIpant health and welfare,

CMS Review Criteria

| The waiver specifies:

« The entity or entities responsible for ongoing moniforing of participant medication
regimens.

"« The scope of monitoring (i.e.; whether moﬁito,ring is desigried to focus on certain types
of medications or medication usage patterns).

» Methods for conducting monitoring.
e Frequency of monitoring.

« How monitoring has been designed to detect potentially harmfisl practices and follow-
up to address such practices.

« For waivers that serve individuals with cognitive impairments or mental disorders, how
second-line monitoring is conducted on the use of behavior modifying medications.

item G-3-b-ii: State Oversight and Follow-up

Instructions

Describe how the state oversees or monitors second-line medication management processes to
ensure that participant medications are managed approptiately, including: (a) the identification
of potentially harmful practices (e.g., the concurrent use of contraindicated medications); (b)
the method(s) for following up on potentially harmful practices; and (c) the State agency (or
agencies) responsible for follow-up.

Techmcal Guidance

Provide an overview of how the state oversees the pcrfonnance of second-line medication
monitoring processes to ensure that potentially harmful practices are identified and addressed.
Specify the state agency (or agencies) responsible for this oversight and how frequently
oversight is performed. If the Medicaid agency or operating agency (if applicable) does not
directly conduct this oversight, describe how oversight results are regularly shared with the
agency that administers the waiver program.

If improvements in oversight are planned during the period that the waiver is in effect, such
improvements should be briefly identified here and described in more detail in Appendix H.

CMS Review Criteria

The waiver specifies:
« The state agency (or agencies) responsible for oversight

« When oversight is not conducted by the Medicaid agency or the operating agency (if
applicable), the process to communicate information and findings from monitoring are
regularly communicated to the Medicaid agency and the- operating agency (if
applicable).

» ~ How state monitoring is performed and how frequently

» How the state monitoring program gathers information conceming potentially harmful
practices and employs such information to improve quality.

ltem G-3-¢: Medication Administration by Waiver Providers
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This item concems the administration of medications by waiver providers to waiver
participants who are not able to self-administer their medications or the oversight by waiver
providers of participant self-administration of medications,

ltem G-3-c.i; Provider Administration of Medications

Instructions

Select the “yes” response when waiver prowders administer medxcaﬂons or oversee the self-
~ administration of medications by waiver participants. Complete the remainder of the item. If
waiver providers do not administer medications or oversee self administration, select the
second response. Do not complete the remainder of the itera.
item G-3-c.ii; State Policy

Instructions

Summarize the state policies that apply to administration of medications by waiver providers or
waiver provider responsibilities when participants self-administer medications, including (if
applicable) policies concerning medication administration by non-medical personnel. State
laws, regulations, and policies that are referenced in the summary must be available to CMS
upon request through the Medicaid agency or the operating agency (if applicable).

Technical Guidance

When waiver providers administer medications to participants who are unable to self-
administer, states typically have adopted formal policies (in law and/or regulation) that govern
this practice. The response fo this item should summarize the applicable policies, including
whether administration is restricted to licensed medical personnel or may be performed by non-
medical waiver provider personnel. In the case of the latter, the summary should identify the
training/education that such personnel must have in order to administer. medications and the
extent of oversight by licensed medical professionals that is performed. The summary also
should describe the state’s policies with respect to waiver providers overseeing the self-
administration of medications by waiver participants.

| | CMS Review Criteria
The waiver specifies:
« Policies concerning the administration of medications to individuals who are unable to
self-administer and the responsibilities of providers for overseeing self-administration.
« If applicable, the training/education that non-medical waiver providers must have in

order to administer medications to participants who cannot self-administer and the
extent of the oversight of these personnel by licensed medical professionals.

item G-3-c.lii: Medication Error Reporting

instructions

Select whether providers who administer medications to waiver participants who are unable to
self-administer must both record and report medication errors to a state agency. If this choice
is selected, specify the state agency to which errors are reported and the types of medication
errors that providers must: (a) record and (b) report. If providers are required to record errors
but not report them to a state agency, select the second choice and specify the types of emrors

t providers must record. . If providers are not required to record and/or report errors or
wai roviders do not administer medications but only oversee their self-adminisiration by
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